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Meeting called to order at 1:00pm 
 
Opening Activity- What do you expect to get out of the conference? 

 
Approval of minutes – Pamela Frisk  
  
Approval of Feburary 10, 2015 minutes. Susan Rodriguez made a motion to approve and Leticia Truex  
seconded. 
 
Treasurer’s Report – Leticia Truex  
 
Leticia distributed a copy of the treasurer’s report.   She asked for any questions, there were none. 
 
Communication Report – Cindy Bridges 
 
Website Continuation: 

• All of the links have been check on the links page.  All verified and working properly. 
 
DropBox for Directory: 

• Currently, the directory spreadsheet has been uploaded and our webmaster is in process of 
uploading the photos that were embedded inside the webpage directory previously. 
 

• Upon competition of that process, I will check for redundancy of photos and update was requested. 
 

• Any finally requested changes to anything on directory needs to be no later than May 15th 
 

  
9-1-1 President’s Update-Charlesetta Malone 
 

• PET/TNT Booth – Need Volunteers per Andrea 

• PET Election Process – Charlesetta feels that the process takes too long and is asking for opinions.  
All changed will be sent out in the bylaws. Please look over the current bylaws and she will discuss 
the proposed changes at the next meeting in July.  One of her suggestions is that in August we start 
the election process and then in September we will ask for nominations and voting until the end of 
September.  Officers are then announced in October. 

• TX NEN Awards - Charlesetta recognized the two 2015 Texas NENA Pub Ed winners are Leticia Truex 
and Kelly Williams.   
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Legislative Update – Andrea Wilson 
 
Andrea talked about and shared pictures of  9-1-1 goes to Austin.  She encouraged everyone to contact 
their representatives regarding Kari’s Law. 
 
Comic Books – Kelly Williams 
 
Kelly Williams is working on a 9-1-1 Superheroes Comic Book - the book is in English on one side and 
Spanish on the other side.  She will be doing a CO-OP order and they will be approx .20 each 
 
CSEC Report – Melinda Crockom 
 
Shared the Cell Phone Sally app for smartphones initiative letter with the PET group. Will be working with 

Charlesetta to get these letters out to everyone so that they can see if their agency/entity would like to 

provide funds for creation of this app.  

Reminder that CSEC is creating an MLTS toolkit which provides letters to businesses and a pamphlet. 

Looking to add some graphs and other information soon. 

There will be a 9-1-1 workshop at CSEC on May 12th, 2015 

Public Educator of the month for March was Jessica Reyna 

Public Educator of the month for April was Pamela Frisk 

NENA Pub Ed/Training Update – Sonya Clauson 
 
No Report from Sonya 
 
 
National Public Education Forum Conference – Patti Davis 
 
Patti offered a BLUE LIGHT SPECIAL for the NPEF conference today only for $100.00 

Samples of the 9-1-1 pledge will be on the 911NPEF.org website also on Patti’s website. 

Crayons were out,  but on the way now. 

SHARE TIME 
 
Charlesetta: shirt with kids caring hands on it 

Andrea:  First Responder camp...Each day will talk about different first responders... 

Leticia: Hockey Team First Responders Night with a/booth, will be doing a billboad ads, one is April is 9-1-1 
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month and the other one is Thank you TC's pics.   Challenge coins and   Awards ceremony forTC's  

Jessica Reyna-Beach Care packet:   

Coastal Ben 9-1-1 District-Picnic care packet 

Lisa Aguilar-local baseball tea with trauma awareness. 

Gail-SPAG TC Week...gym bag with umbrella with some visors or snacks.   Working on a Farm 

 safety day: 

Joanne-  Huge party at the zoo...door prizes...donations from Astros and motor speedway.  Did t-shirts---

superpower ...   superman came 

Police Dept with Patti:   Magnet Board dry erase boards with non emergency number on it.  CAC  work 

with kids that are in need   did a fundraiser ans asked-  for a TV for the Comm Center.   

Another lady under Patti’s cog - car adapter... article in newspaper 

Frances Jimenez- 1st Newsletter (The Unsung Hero), has a PSAP Spotlight....Power banks, drawstring tote 

bags (Never Underestimate the Power of a Dispatcher) 

Susan Rodriguez- Power banks, lanyards and Fruit Infusion Tumblers...PSAP going thru renovations-

everyone in training room.  Press Conference-Pulse Point App: CPR Alerts people with same app with 

people who have it within a certain distance from person needing help, new equipment/workstations 

Patti Davis- Hand delivered to 18 PSAPS (1300miles) Cupcake Cakes, letter to County Judges and local 

papers, PSAP decorating contest (Winner-Brownwood PD-Super Heroes) TCsCalm the Chaos.  Rattlesnake 

Roundup 

North Texas COG- Polo Shirts (Johnson County) 

Kelly Williams-North Texas 911-NT911.org-Media ByGroup-911 Education blitz. Pandora Pop-Up ads. Invite 

to ESPN ...  kid hero-  at school with video announcements--tag TEAM  talked about MLTS or Kari's Law.  

Educated the supervisor's - Angel wings for TC Week.  PSAP decorating contest and gave out prizes... 

theme/six pics/  one theme was ninja turtles. Telecomm managing nonstop telephones. 

City of Laredo-Connie was not at conference due to personal ...TC Week-Car adapter, charging post ear 

buds etc... Appreciation luncheon with local officials.   TC of the Year for the area.  Data Base and Pub Ed  -- 

Juan Gomez- Remember to educate the public it is very important !! 
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Those in attendance:  (Please know this list may or may not be accurate as this was at the conference 
and many people came and left during the meeting) 
Charlesetta Malone, Deep East Texas COG 
Andrea Wilson, Montgomery County 9-1-1 
Pamela Frisk, Panhandle Regional 9-1-1 Network 
Leticia Truex, Potter-Randall Emergency Communications District  
Lisa Aguilar, Midland 9-1-1 
JoAnne McGilliam, McLennan County 9-1-1 
Cindy Bridges, Williamson County 9-1-1  
Frances Jimenez, El Paso County 9-1-1 
Patti Davis, WCTCOG 
Carla Hebert, Sweetwater PD 
Kelly Williams, NCTCOG 
Beatrice Gabrillo, Coastal Bend COG 
Dorin Moya, LRGVDC 
Jennifer Trevino, LRGVDC 
Jessica Reyna, LRGVDC 
Juan Gomez, LRGVDC 
Juan Chapa, LRGVDC 
Laura Torres, Permian Basin RPC 
Magdalena Garza, LRGVDC 
Mary Calleros, PBRPC 9-1-1 
Marynanette Carrillo, LRGVDC 
Melinda Crockom, CSEC 
Oscar Garza, LRGVDC 
Raul Madero, LRGVDC 
Sergio Castro, LRGVDC 
Kelly Ray, CTCOG 
Lisa Mitchell, CTCOG 
Sonia Davis, Mclennan County 9-1--1 
 
Adjourn 
2:44pm 


